
login. 

 
 

How do I access my free IELTS Master module? 
When you book your IELTS test online you will receive a confirmation email with a link to activate your free module. 

 
Which module should I choose? 
You can choose one module; Reading, Writing, Listening or Speaking. When choosing your one free module, think 
about which skill you need the most practice in. 

 
How long can I use the course for? 
You can use your free module for 30 days. You will have access for 24 hours a day, seven days a week during 
your access period. You can choose to upgrade your enrolment to access all four modules for 90 days. All access 
periods begin when you first login. 

 
Is IELTS Master suitable for my test type? 
Yes, IELTS Master is suitable preparation for both the General Training and Academic IELTS test. 

 
How many hours of study will I need to complete IELTS Master? 
Each module has approximately 25 hours of study material. If you choose to access all four modules, you will have 
access to 100 hours of study material. 

 
How can I access more modules? 
After you have activated your free module, you will be able to click a button inside the course to unlock the remaining 
three modules for a discounted price of $49AUD. 

 
After completing my free module, can I purchase just one more module? 
If you want to upgrade your enrolment you will need to unlock all three remaining modules. You can do this by clicking 
a button inside the course that will unlock the remaining three modules for a discounted price of $49AUD. 

 
How does this compare to the free preparation offered by the British Council? 
You will have access to one full module of your choice, which will include comprehensive material, activities 
and practice papers in the one skill that you need the most practice in. British Council’s free preparation 
covers all four modules but the content of each module is limited. 

 
Can I change my free module? 
Once you have activated your free module, you will not be able to change it, so it is important that you choose 
carefully. Think about which skill you need the most practice in. 

 
Who can I contact if I have problems logging in?  
There is live chat support available on the login page. Click the green button in the bottom right corner of the screen 
for immediate assistance. Alternatively, you can click ‘forgot your username or password’ to request a password 
reset. 
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